
Phone:  (912) 729-5613 
Fax:  (912) 729-8827 

P.O. Box 250 
Kingsland, Georgia 31548 

Water & Wastewater  
Rate Schedule 

Georgia's City of Royal Treatment 
Municipal Services 

Kingsland, 
Georgia 

Residential Inside City Water Base Rate     $12.65 
0 through 6,000 gallons  $2.13 per 1,000   
6,000 gallons or more        $2.47 per 1,000 

Residential Inside City Sewer Base Rate      $12.65  
0 through 6,000 gallons      $2.13 per 1,000  
6,000 gallons or more   $2.47 per 1,000 

Residential Outside City Water Base Rate    $18.65   
0 through 6,000 gallons      $2.95 per 1,000  
6,000 gallons or more   $3.29 per 1,000 

Residential Outside City Sewer Base Rate** $17.15  
0 through 6,000 gallons       $3.45 per 1,000  
6,000 gallons or more    $3.79 per 1,000 

Commercial Inside City Water Base Rate     $14.21 
0 through 6,000 gallons $2.30 per 1,000  
6,000 gallons or more   $2.65 per 1,000 

Commercial Inside City Sewer Base Rate    $14.21   
0 through 6,000 gallons      $2.30 per 1,000  
6,000 gallons or more   $2.65 per 1,000 

Commercial Outside City Water Base Rate $23.52 
0 through 6,000 gallons       $3.50 per  1,000  
6,000 gallons or more    $3.85 per  1,000 

Commercial Outside City Sewer Base Rate**      $19.38  
0 through 6,000 gallons      $3.50 per 1,000  
6,000 gallons or more   $3.85 per 1,000 

**Existing Customer’s Only 

Residential Garbage Collection Rates 

Per Can, Monthly   $12.25 

Water and Wastewater 
Account Information 

City of Kingsland 
Municipal Services 

For your convenience we have 
created this informative bro-
chure covering the basics of 

water and wastewater account 
information. We hope that this 

answers all of the questions 
you may have, but should you 
need to speak with one of our 

account representatives, 
please feel free to contact us. 

Mayor And Council Members 

• Mayor Kenneth E. Smith, Sr.

• Councilman Grayson Day

• Councilman James McClain

• Councilman James Ham

City of Kingsland 
Municipal Services Department 

Phone: (912) 729-5613
Fax: (912) 729-8827
After Hours: (912) 729-8236 



Penalties and 
Fees 

A 10% penalty is added 
to all current amounts 
not paid by 5pm on the 
due date. 

Balance on account must be paid by the 
current bills due date to avoid disconnection. 
All accounts appearing on the disconnect 
list for non-payment are charged a $25.00 
service fee.  Services disconnected for non-
payment will be restored only after balance is 
paid in full. 

All returned checks and bank drafts will be 
charged a $30.00 fee.  Any returned check or 
draft not paid by the specified date will have 
utility services disconnected and will be 
charged an additional $25.00 fee.  Utility ser-
vices will only be restored once all fees are 
paid in full. 

Account  
Transfers 

Utility services may be 
transferred from one ad-
dress to another as long as 
both locations are serviced 
by the City of Kingsland. 

Current accounts must be paid in full before 
services can be transferred.  A $20.00 trans-
fer fee will be billed on the first bill at the 
new address.   

Utility Deposit 

All residential accounts re-
quire a $100.00 deposit to 
begin service.  This deposit 
is refundable after 24 
months of good payment 
history or when services 
are discontinued and    
account  balances are paid.   

Commercial accounts must contact our 
office regarding deposit information. 

Billing Cycle 
All utility bills are mailed 
out by the 5th of each 
month and are due by the 

date posted on the bill.  All payments must 
be received in our office by 5:00 pm on the 
due date.  We do not honor check dates or 
postmarks.  Failure to receive utility bill 
does not relieve obligation to pay.   

Payments can be made online at 
www.kingslandgeorgia.com or via phone at 
1-844 -652-2088 (3% Service Fee).

Account Information Things To Remember 
• All water meters are the property of the

City of Kingsland.  Anyone found tamper-
ing with a water meter will be subject to
a fine.  Meters may only be turned on or
off by City employees.

• Per City Ordinance, the consumer shall
furnish and maintain a private cut-off
valve on the consumer’s side of the me-
ter.

• For after-hours water and wastewater
emergencies, please call (912) 729-8236.

• The City of Kingsland has instituted the
CodeRED Emergency Notification Sys-
tem, an ultra high speed telephone com-
munication service for emergency notifi-

cations.  This system 
allows us to tele-
phone all, or targeted 
areas of the City in 
case of an emergen-
cy situation that re-
quires immediate ac-

tion such as utility outage, boil water no-
tice or evacuation notices.  For more in-
formation or to sign up for CodeRED, 
please visit our website at 
www.kingslandgeorgia.com or call (912) 
729-5613. 




